0:00:00.000,0:00:04.650
as a business owner you have a lot of
0:00:01.890,0:00:07.639
things to stress about and to not have
0:00:04.650,0:00:09.660
to stress about your banking needs is
0:00:07.639,0:00:10.860
phenomenal I mean it's just absolutely
0:00:09.660,0:00:12.570
wonderful you can concentrate on the
0:00:10.860,0:00:14.070
things that you have to concentrate on
0:00:12.570,0:00:17.730
to run a business you don't have to
0:00:14.070,0:00:21.500
worry about your banking needs community
0:00:17.730,0:00:24.090
first presents small business big wishes
0:00:21.500,0:00:27.840
featuring Wayne Terry puro clean
0:00:24.090,0:00:30.510
emergency services puro clean it does
0:00:27.840,0:00:32.340
emergency restoration such as flooding
0:00:30.510,0:00:33.210
in homes and buildings we do fire
0:00:32.340,0:00:34.980
restoration
0:00:33.210,0:00:37.230
although the office opened nine to five
0:00:34.980,0:00:38.309
we get calls all the time we're out at
0:00:37.230,0:00:40.559
ten o'clock a night two o'clock in the
0:00:38.309,0:00:43.710
morning there are times where I call
0:00:40.559,0:00:45.480
community first and after a while John
0:00:43.710,0:00:47.460
realizes that most of my calls are five
0:00:45.480,0:00:50.219
or six or seven o'clock at night he
0:00:47.460,0:00:51.989
still answers his for cell phone in 2017

0:00:50.219,0:00:54.059
hurricane Irma barreled through North
0:00:51.989,0:00:55.829
Florida leaving Jacksonville with its
0:00:54.059,0:00:58.469
worst flooding in over a hundred years
0:00:55.829,0:01:00.210
due to the extreme flooding in Houston
0:00:58.469,0:01:02.520
just weeks before there was an equipment
0:01:00.210,0:01:04.500
shortage wayne needed a commercial loan
0:01:02.520,0:01:06.390
for extra equipment he needed it fast
0:01:04.500,0:01:08.490
when a hurricane comes in your phone is ringing
0:01:06.390,0:01:11.510
off-the-hook you need an enormous amount
0:01:08.490,0:01:13.830
of equipment and within hours I had the
0:01:11.510,0:01:15.030
funds that I needed to be able to secure
0:01:13.830,0:01:17.280
the equipment to be able to take care of
0:01:15.030,0:01:19.080
my customers community first seems to listen
0:01:17.280,0:01:21.750
to you understand what your needs are
0:01:19.080,0:01:23.400
and look you know deeply in the
0:01:21.750,0:01:25.740
situation try to come up with a way to
0:01:23.400,0:01:27.420
make it work community first I feel pays
0:01:25.740,0:01:30.420
attention to their customers they're
0:01:27.420,0:01:33.990
very much a person-to-person bank small
0:01:30.420,0:01:37.490
business big wishes community first love
0:01:33.990,0:01:37.490
where you bank for business

